NETNUAY

THE Q-1-1 ASSOCIATION

Getting the Most
Out of Your NENA
Membership




About NENA:
The 9-1-1 Association
*NENA: The 9-1-1 Association improves 9-1-1 through

research, standards development, training, education,
outreach, and advocacy.

*NENA: The 9-1-1 Association serves its more than
10,000 members and the greater public safety
community as the only non-profit professional
organization solely focused on 9-1-1 policy,
technology, operations, and education issues.




What
NENA Does

Research & Standards
- ANSI-accredited Standards Development Organization
c Operations & Technology

*Training & Education
o Courses, Webinars, & Certifications

Outreach & Advocacy
o Industry Negotiations & Agreements
o Government Engagement
> Public-facing Campaigns
" Friends of 9-1-1 & #ThankYou911




What NENA
Members Get
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Get Current
Get Connected
Get Ahead
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JOIN TODAY

Vislt www.nana.orgfoln and become part of an established metwork of public safely professionals dedicated o

improving 9-1-1 across North Armerica and beyond,
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GET CURRENT

 THE CALL Magazine

*NENA Dispatch biweekly email blast
*Social Channels (Jf1/911nena911)
Public Safety SmartBrief

*‘NENA Website

Regional Director Updates




GET CONNECTED

Networking and Peer-to-Peer Support
*'NENA Website

Mentor Center

°9-1-1Talk Email List

National and Chapter Events

*NENA Staff

Membership Directory




GET AHEAD

*NENA Course Catalog

Center Manager
Certification Program
(CMCP)

°9-1-1 Supervisor Program

*Center Training Officer
Program (CTO)

Education Summits

*ENP Certification

*NENA Conferences & Events
*Webinars & Online Training
Mentor Center

Career Center

Standards & Best Practices




GET INVOLVED

Volunteer! Committees and working groups provide
NENA members with the chance to become industry
leaders and help shape the future of 9-1-1.

Committees and Work Groups
Telecommunicator Caucus
*PSAP Advisory Council




GET VALUE

Discounts on National & Chapter Events
*NENA Affinity Programs:

AVIS @

€) HOTELSTORM
A DELTA & UNITED )



http://www.dell.com/mpp/nena
https://www.nena.org/members/MemberRewards.aspx

The Membership
Advantage

Professional, educational and social benefits you won’t
find anywhere else

*Recommended Reading:

- Hardwick, Renee. “A Career and Life Enriched Through
NENA.” The Call, Summer 2016, p. 8.

- Chiaramonte, John. “Making a Difference for Those Who
Make a Difference: NENA, the “Voice of 9-1-1" is
Considerably More Than That.” The Call, Spring 2016, pp. 24 -
27.

o Fontes, Brian. “The Value of Membership.” The Call, Winter
2016, p. 7.




Contact
Us!

membership@nena.org

Ki/911nenas11
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