
CALNENA 
2024 ANNUAL CONFERENCE

LAX AIRPORT MARRIOTT
LOS ANGELES, CA

Sunday, March 3, 2024 ILF only - Continental Breakfast and Lunch provided
 7 AM to 4 PM Registration Open Ballroom Level

Pre-Conference Training Courses
8 AM to 5 PM Dispatch Priming - Savage Training Group Pacific Beach 2
8:30 AM to 5 PM Leadership in the 9-1-1 Center - NENA Pacific Beach 3
8 AM to 4 PM Active Shooter Situations - Kim Turner LLC Pacific Beach 4

Industry Leader's Forum
7:30 AM to 9 AM Continental Breakfast Marquis Ballroom
8 AM to 10 AM Navigating Turbulence Together Marquis Ballroom

ILF Keynote Marquis Ballroom
10 AM to 10:15 AM Break Marquis Ballroom
10:15 AM to 12:15 PM Employment Laws to Know to Avoid Marquis Ballroom

Personnel Disasters Marquis Ballroom
12:15 PM to 1:15 PM Lunch Marquis Ballroom
1:15 PM to 2:45 PM How Can We Better Support Our Leadership? Marquis Ballroom

Career Longevity as a 9-1-1 Director Marquis Ballroom
2:45 PM to 3 PM Break Marquis Ballroom
3 PM to 4 PM Navigating Critical Incidents and Tragedies Marquis Ballroom
5:30 PM to 7 PM Welcome Aboard! Opening Reception Century Pavilion

Ballroom Level
Monday, March 4th, 2024 Breakfast and Lunch Provided
7 AM to 3 PM Registration Open Ballroom Level
7 AM to 8 AM Breakfast Marquis Ballroom
7 AM to 7:30 AM Wellness - Morning Yoga (optional)
8 AM to 8:20 AM Opening Remarks, Color guard Marquis Ballroom
8:20 AM to 8:30 AM Bill McMurray Excellence in 9-1-1 Award Marquis Ballroom
8:30 AM to 8:40 AM Platinum Vendor Presentation Marquis Ballroom
8:40 AM to 8:50 AM Platinum Vendor Presentation Marquis Ballroom
8:50 AM to 9:50 AM Keynote - Fueling Yourself for the Future Marquis Ballroom
9:50 AM to 9:55 AM Diamond Presentation 1 Marquis Ballroom
9:55 AM to 10:00 AM Diamond Presentation 2 Marquis Ballroom
10:00 AM to 3:00 PM Vendor Hall Open (Exclusive hours 10-12:30 PM) Imperial Ballroom
12:30 PM to 1:30 PM Lunch Marquis Ballroom
1:30 PM to 1:45 PM Break - Proceed to Breakout Sessions
1:45 PM to 2:45 PM Breakout Session 1 Ballroom Level



2:45 PM to 3 PM Break
3 PM to 4 PM Breakout Session 2 Ballroom Level
4 PM to 4:15 PM Break
4:15 PM to 4:20 PM Diamond Presentation 3 Marquis Ballroom
4:20 PM to 4:25 PM Diamond Presentation 4 Marquis Ballroom
4:30 PM to 5:30 PM Cal OES 9-1-1 Branch Update Marquis Ballroom
5:45 PM to 6:00 PM Wellness - End of the Day Centering (optional) Marquis Ballroom

Dinner - On your Own

Tuesday, March 5, 2024 Breakfast, Lunch, and Dinner Provided
7 AM to 2 PM Registration Open Ballroom Level
7 AM to 8 AM Breakfast Marquis Ballroom
7 AM to 7:30 AM Wellness - Morning Yoga (optional)
8 AM to 8:30 AM Legislative Update Marquis Ballroom
8:30 AM to 8:45 AM NENA Update Marquis Ballroom
8:45 AM to 9:15 AM CALNENA Board Induction Marquis Ballroom
9:15 AM to 9:20 AM Diamond Presentation 5 Marquis Ballroom
9:20 AM to 9:25 AM Diamond Presentation 6 Marquis Ballroom
9:25 AM to 10:55 AM Century 16 Active Shooter Debrief Marquis Ballroom
10:55 AM to 11:00 AM Diamond Presentation 7 Marquis Ballroom
11:00 to 11:05 AM Diamond Presentation 8 Marquis Ballroom
11:05 AM to 12:30 PM Vendor Hall Open (Exclusive hours 11-12:30 PM) Imperial Ballroom
12:30 PM to 1:30 PM Lunch Marquis Ballroom
1:30 PM to 1:45 PM Break - Proceed to Breakout Sessions
1:45 PM to 2:45 PM Breakout Session 4 Ballroom Level
2:45 PM to 3:45 PM Vendor Hall Closing / Ice Cream Social Imperial Ballroom
3:45 PM to 4:00 PM Break - Proceed to Breakout Sessions
4 PM to 5 PM Breakout Session 5 Ballroom Level
6 PM - 10 PM Come Fly Away Party Marquis Ballroom

Wednesday, March 6, 2024 Breakfast Provided
9 AM to 11 AM Registration Open Ballroom Level
9 AM to 10 AM Breakfast Marquis Ballroom
9 AM to 9:30 AM Wellness - Morning Yoga (optional)
10 AM to 11:15 AM Keynote - Developing a More Positive Attitude Marquis Ballroom

 and Lifestyle
11:15 AM to 11:30 AM Board Wrap-Up and Takeaways Marquis Ballroom
11:30 AM to 11:45 AM Break - Proceed to Breakout Sessions
11:45 AM to 12:45 PM Breakout Session 5 Ballroom Level
12:45 PM to 1 PM Break - Proceed to Breakout Sessions
1 PM to 2 PM Breakout Session 6 Ballroom Level
2:00 PM to 2:15 PM Break - Proceed to Breakout Sessions
2:15 PM to 3:15 PM Breakout Session 7 Ballroom Level


